
Quick Reference Guide for Volunteers With CISV (2018-19) 
 

Welcome to CISV Waterloo! We are excited to have you as part of our CISV Family.  
 
CISV Waterloo is a not-for-profit organization that is run solely with the help of volunteers like you. To help 
ensure that we can continue to offer great programs both locally and internationally, we need you to 
volunteer. The following is a quick guide to help you know the who, the what, the why, and the how! 
 
What are my volunteer requirements? 
 
You need to sign up for a minimum of 3 volunteer activities and 2 Bingo Sessions per travelling delegate. 
This must be completed within a year of the delegate’s travel.  
 
Who can volunteer? 
 
Any CISV member, 18+ can volunteer with a current and valid Vulnerable Sector Check (VSC) on file. 
However, we need to ensure there is at least one 21+ adult chaperone at JB and Mini-Camp events 
depending on the number of participants. You need to have a valid Vulnerable Sector Check on file with 
the local Risk Manager. (rm.cisvwaterloo@gmail.com)  
 
We have a database to confirm who has a current VSC. This is referenced by our Volunteer Coordinator, 
when members volunteer for CISV events. It is therefore important that we have a current VSC on file for 
every member. 
 
Frequently asked questions about Vulnerable Sector Checks: 
 

● How long are VSCs valid? They are valid for 3-years. 
 

● Where can I get a VSC? You can now apply for your VSC online at: 
https://www.wrps.on.ca/en/services-reporting/police-vulnerable-sector-check.aspx 

● You can also get a VSC at any police detachment, such as the Police Reporting Centre on 150 
Maple Grove Road, Cambridge, Ontario. Please reference this link for more details on what is 
required to obtain a CRC, and when (as hours vary).  

 
● How much do they cost? The cost is $10. If you apply online no letter from CISV is required to 

confirm you are doing this for volunteer work. If you apply in person, please contact the Risk 
Manager ahead of time to request the letter from us to receive the $10 cost, otherwise it will be 
$40.  Please note this expense is not reimbursed through CISV. 

 
● How do I get the letter to get a discount? Please contact our local Risk Manager at 

rm.cisvwaterloo@gmail.com or alternatively your Program Chair.  
 

● Do I need a VSC if I am a teacher? Yes you do, as CISV requires the form with the Vulnerability 
Check on it and teacher CRC’s do not include this validation. 

 
● Can I keep the original VSC? Yes you can. However, a CISV Board Member must witness the 

original and acknowledge this on your copy. The copy is what will be kept on file. 

mailto:rm.cisvwaterloo@gmail.com
https://www.wrps.on.ca/en/services-reporting/police-vulnerable-sector-check.aspx
http://www.wrps.on.ca/node/2068
mailto:rm.cisvwaterloo@gmail.com


 
● Who keeps a copy of my VSC and what happens to it when it expires? Our Risk Manager 

keeps a copy on file. Once expired, they are shredded. 
 
What will I do as a volunteer? 
 

● CISV events are to have a ratio of one supervising adult to every 10 youth in attendance. 
● When supervising at an activity, volunteers are chaperones who ensure nothing dangerous takes 

place. There are usually not specific duties, as the JB youth organize and run these events. 
However, while on site, be prepared to help out with some tasks as requested (e.g., serving food, 
clean up, etc.), but also be prepared to occupy yourself during “down time”. 

● For certain events, e.g., Homestays, mini camp, and volunteering at our local Village, specific 
details are sent out closer to the event. 

 
 
Examples of what is considered a volunteer activity vs. what is not: 
 

● Volunteer activities do not include adult supervision at Wednesday weekly delegate meeting nights 
from March to June. Supervising ratios are met by leaders or board members who stay while this 
meeting is underway. 

 
● Adult supervision at a JB Evening activity (e.g., 7-9 PM) does count as a volunteer activity.  

 
● Evening and day shifts at an event count as 1 volunteer activity. Overnight shifts (e.g., 11pm -7am) 

count as two shifts. If you volunteer from a 7PM to 7AM shift at a mini-camp, this would count as 
three volunteer activities (7PM - 11PM - 1 volunteer activity; 11PM - 7AM - 2 volunteer activities). If 
you decide to have a date night with your partner, then this would count as 6 volunteer activities! 

 
● Volunteering to host a weekend homestay for our Waterloo Village is another example of a 

volunteer activity. Hosting a “Homestay” counts as one volunteer commitment.  
 

● You are also asked to register for 2 Bingo events. These are separate from your volunteer 
commitments (as they are the chapter’s main revenue source). 

 
What will I do as a volunteer at Bingo? 
 
You will receive instructions on what to do when you attend your first bingo, but for those who want a bit 
more detail before you get there, here it is! When you arrive at the bingo hall (K-W Gaming Centre, 501 
Krug Street, Kitchener), wait in the foyer until your other team members arrive. Your captain will help keep 
things organized for the session.  
 
There are basically 2 jobs: selling game boards, and paying out prizes to winners. The team will start the 
shift counting money and game boards that the House dispenses to us. When these numbers are 
reconciled, some cards (game boards) are sold at the wicket and some are sold by members walking 
around the bingo hall with a float (money) and a variety of game boards (cards). Prior to the bingo session 
starting, the team will be divided into two groups: 2 members sell out of the entrance wicket, and the rest 
sell “extras” (additional game cards) from another location in the bingo hall.  



 
When the session starts, there are a series of games played (for which there is a paper program to follow). 
When a player calls “BINGO!” a member nearest that player runs over to check the card. The member 
calls out (very loudly) the number on the card and the colour of the card to the “Caller” of the game (an 
employee of the bingo hall who sits at the front and calls the numbers). The Caller will say, “Good Bingo” if 
the number is verified as a winner. At that point, the member (who is called a “runner” while the game is 
being played), runs back to the “wicket area” to get the prize money (this is where the captain and another 
member are) and pay the prize to the player. Charity members are not permitted to accept tips from the 
players (however, if they insist, the money can be given to the captain to pass along to CISV). 
 
While the session is going on, runners (CISV members and House runners) circulate around the bingo hall 
selling game cards to players (these are kept with your float in your apron). At the end of the session, all 
cards, money, and prizes need to be reconciled (i.e., balanced) before anyone on the team leaves. While 
this is happening, runners are to clear off the tables (tidy) and push in chairs so that the hall looks good for 
the next session.  
 
How do I sign up to volunteer? 
 
The various volunteer opportunities will be shared with you through the weekly CISV email updates or by 
contacting Victoria Lehmann, Volunteer Coordinator volunteer.cisv@gmail.com directly when the call is 
made to the Membership for volunteer sign-ups.  
 
You can Volunteer for Bingos by responding to our Bingo Coordinators email requesting volunteers 
(comes out every three or four months).  
 
Who can I ask for help? 
 
If you have any questions regarding Volunteering, please do not hesitate to contact Victoria Lehmann at 
volunteer.cisv@gmail.com 
 
If you have any questions regarding Bingos, please do not hesitate to contact our Bingo Coordinator at 
cisvbingo@gmail.com 
 
If you have any questions regarding Risk Management or Vulnerable Sector Checks), please do not 
hesitate to contact our Risk Manager at rm.cisvwaterloo@gmail.com 
 
If you have any questions and aren’t sure who to go to, then please email the general CISV email and 
your email will be directed to the appropriate contact cisvwaterloo@gmail.com 
 
 
A word in closing . . .  
 
The longer people are involved in CISV, the more things become familiar to them; but for new folks, lots 
may seem strange. Please don’t be shy! If you are confused or uncertain about something, ASK. Your 
willingness to give of your time is vital to this local chapter which relies exclusively on volunteers. Many 
thanks! 
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